
Feb	2016	
	

Dear	Halina	and	John,	
	

We	are	taking	the	time	to	write	to	you	to	thank	you	so	very	much	for	selling	our	
property	recently	and	achieving	a	price	that	was	above	QV.		
	

Being	long‐term	property	investors,	we	have	bought	and	sold	many	properties	
over	more	than	30	years,	and	have	had	experience	with	real	estate	agents	on	
many	occasions.	Our	experiences,	in	general,	led	us	to	make	the	decision	last	
year	to	sell	one	of	our	houses	privately.	We	were	successful	in	selling	that	
property	(also	at	a	price	well	above	QV)	and	were	well	down	the	track	of	selling	
another	property	when	we	decided,	due	to	time	pressure,	to	instead	sell	it	
through	a	real	estate	agent.	
	

It	was	at	about	this	time	that	we	first	met	you	‐	when	we	bought	another	
property	that	you	were	the	agent	for	late	last	year.	It	was	through	that	
interaction	that	it	became	a	no‐brainer	for	us	to	ask	you	to	sell	one	that	2nd	
property	that	we	were	in	the	process	of	selling	ourselves.			
	

Your	honesty,	communication,	responsiveness,	market	knowledge,	patience,	
successful	track‐record,	and	general	all‐round	professionalism	that	was	clearly	
evident	during	that	purchase	process	made	the	decision	to	employ	your	services	
to	sell	our	property	very	very	easy.		
	

Right	from	the	start,	you	both	listened	to	our	outline	of	expectations,	and	we	
know	from	your	responses	and	questions	that	you	had	actually	heard	and	
understood	them,	rather	than	paying	lip‐service	to	them,	like	many	do.		
	

Your	communication	skills	are	second‐to‐none	and	every	email,	report,	phone	
call	and	personal	interaction	has	been	amongst	the	best	that	we	have	
experienced.	Your	communication,	humour,	and	patience	throughout	the	
‘interesting’	due	diligence	process	was	outstanding.		
	

Your	understanding	of	the	rental	investment	market	is	excellent,	which	we	know	
can	only	really	come	through	having	rental	investment	properties	yourselves.	
The	property	you	just	sold	for	us	had	many	permutations	for	a	potential	
investor.		We	know	that	you	presented	the	most	relevant	option(s)	to	each	
investor	based	on	their	specific	requirements	so	that	our	property	could	be	
viewed	from	each	buyer’s	unique	perspective.	In	the	process,	you	found	the	right	
buyer	and	one	that	we	know	will	enjoy	the	returns	from	this	property	for	many	
years	to	come.	
	

Things	that	matter,	and	things	that	are	valued,	can	be	quite	different.	The	$	result	
is	what	matters	most,	it	seems,	to	most	people	–	and	the	$	result	you	achieved	for	
us	was	fantastic.	What	we	will	remember	most	though,	is	how	those	results	were	
achieved	and	that	is	what	we	valued	most	about	our	experiences	with	you.	Janet	
and	I	have	already	begun	recommending	you	to	all	of	our	friends…and	anyone	
else	within	hearing	distance		
	
	
Paige	and	Janet	Carlyle	
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Halina Kuchciak

Subject: Owen St Sale

Hi Halina, 

Reference below: 

Having sold and bought houses with Halina, I always find that she is professional, personable and has excellent 
communication. With my recent sale I felt that nothing was too much trouble for Halina or John, and always received 
excellent advice and guidance. Halina seems to have an instinctive feel for what buyers want to see and which buyers 
are serious, this is a massive help when trying to make a sale!  
Would I ask Halina to sell my next house? Of course, I wouldn’t trust anyone else! 

Wendy 
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HalinaSellsHouses-John Reyna

From: Devon Polaschek <polascde@waikato.ac.nz>
Sent: Friday, 28 April 2017 4:35 p.m.
To: Halina Kuchciak; Halina; John
Subject: Fwd: Cardigan Way - reference

HI Halina 
Here you go. Thanks for drafting that up. I just tweaked it a bit.  

Devon Polaschek | Professor |  School of Psychology,  Faculty of Arts and Social Sciences & Institute of Security and Crime Science 
|  The University of Waikato | Te Whare Wananga ō Waikato | Private Bag 3105  |  Hamilton 3240  |  New Zealand  |  DDL +64-7-837-
9224 

Hi Halina, 

We just want to say a big thank you to you and to John, for the care 
and effort you put in throughout the process of selling our house. 
Being absentee vendors, we were especially grateful for the extra help 
you gave us. We really felt that the property was in good hands and 
that we didn’t have to worry about anything. You looked after 
everything 100% , kept us really up to date at every step, and were 
always there to answer a call, no matter when! It is obvious that both 
you and John are very experienced. That  knowledge certainly shone 
through and we would be very happy to recommend you to anyone 
thinking about selling their property.  

Outstanding service and thanks for everything!

Devon & Maryanne 

Halina Kuchciak  
Sales Associate   |   Wellington City
 

M 021 226 3917   T (04) 4759780    

W www.HalinaSellsHouses.co.nz 
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HalinaSellsHouses-John Reyna

Subject: FW: new reference from Nicky

Dear Halina, 

I just wanted to say you and John were fantastic to deal with! 

We liked your approach when we bought our house through you, so were happy to engage you to sell our 
house. And boy we are very thankful that we did! You made the whole process effortless, your enthusiasm and 
constant updates made us feel we were with the right agent,  and the price you secured was much more than 
we would have anticipated. We were amazed that we were able to achieve such a good price in such a short 
time frame especially considering our RV was low. We woukd be happy to refer you onto anyone who is 
selling. You both were great! Thanks very much.! 

Nicky Willis 

  

  

  

  

  

 



1

HalinaSellsHouses-Halina Kuchciak

Subject: Reference

Good morning Halina 
 
This is to thank you and John for everything while selling our home.  You both were fantastic from the moment we 
decided to sell right through to the sale.   
Your accommodating and helpful manner was both reassuring and put both Jack and myself at ease.   
Even when we (the royal we), were up against some weird and stress worthy moments, Jack and I always trusted that 
you were looking after our interests. 
I cannot say enough on how happy and satisfied with the whole process we are.   
We will both miss the daily chats.   
Happy and sad at the same time that it over. You two are the best.  

Thank you, thank you and thank you 😊  
 

Pepe and Jackie IKenasio 😎 
 



From: Sarah Bury
To: Halina; John
Subject: commendation
Date: Wednesday, 1 June 2016 9:30:24 p.m.
Attachments: Commendation for Halina Kuchiack and John Reyna.docx

Dearest Halina and John,
I finally (finally!) got round this evening to writing you a commendation for your wonderful
work on selling 160 Pembroke Road. I am so sorry that it took me so long to do this. It
wasn't something I felt that I could quickly pen out in a few minutes - I wanted to do you
proper justice. Perhaps a shorter piece sent in a more timely fashion would have been
more useful to you - but hopefully the attached gives you some appreciation of our thanks
to you for an absolutely amazing job done. Please extract excerpts as you see fit. 
We SO enjoyed interacting with you during the marketing and sale of Pembroke road and
really look forward to a similar interaction in the near (or at least not so far away) future
for Northland Road. We will definitely be using your services again when we put our place
on the market.
I will call you to discuss our plans shortly - I think we are most definitely going to rent out
in the first instance (I have too much work on and am struggling still with head injury
recovery (continued headaches and neck pain) to market the property at the moment). It
will be a matter of deciding when we put it on the market once we have moved and we
may need to live up the coast for a while before we know when that might be.
Once again, thank you both so much for the wonderful journey you took us on! It has been
such a pleasure interacting with you and getting to know you. Thank you for the wisdom
you imparted on the way - we learnt so much from you both. It was an amazing
experience.
I will be recommending you to anyone we know who is wanting to buy or sell a house!
Kindest regards,
Sarah.

Dr Sarah Bury
Marine Ecologist
Manager – Ecological Stable Isotope Laboratory
+64-4-386-0347 | 301 Evans Bay Parade, Greta Point, Wellington | www.niwa.co.nz

To ensure compliance with legal requirements and to maintain cyber security standards, NIWA's IT systems
are subject to ongoing monitoring, activity logging and auditing. This monitoring and auditing service may
be provided by third parties. Such third parties can access information transmitted to, processed by and
stored on NIWA's IT systems.

mailto:Sarah.Bury@niwa.co.nz
mailto:halina@actrix.co.nz
mailto:john@wellingtonresidential.co.nz
http://www.niwa.co.nz/
http://www.niwa.co.nz/

Commendation for Halina Kuchciak and John Reyna

We hold Halina and John’s services in the highest esteem and consider them to be the very best team of real estate agents that we have encountered in our thirty years of property management. Not only are they highly professional, but they are two of the most genuine friendly people you could hope to meet. I really looked forward to our encounters, and because I had such confidence in their skills the whole process of selling our property was as enjoyable and stress-free as we could hope for. 

Halina and John provided us with invaluable practical and no-nonsense advice on our first meeting. They clearly explained the process and our marketing options, and gave us some very sound advice on details of how best to prepare the property for sale, with useful recommendations as to what was important to focus on in terms of improvements and repairs. Halina’s knowledge of the property market is extensive and well-grounded in research, as evidenced by her informative newsletter updates and ebook resource. She uses a range of marketing strategies and networks and obtains the best possible coverage of the market. With her finger on the pulse, Halina knows the best marketing process for individual properties based on current supply and demand and shifting economics and demographics. You know you can trust Halina’s recommendations and advice 100%. 

One of the things we admired about Halina and John is their honesty and utmost integrity. Halina encourages a totally transparent process so everything is open and declared, with LIM and builder’s reports available so that buyers know exactly what they are getting. There are no hidden agendas and the process imbues trust between all parties. In addition, Halina does not over-market a property or give unrealistic price expectations. She lets the market drive the price and provides a grounded and realistic approach.

We were really impressed with how our property was marketed. The photos and property descriptor showed the property off to its best advantage. It looked amazing in print! Halina was really efficient and had the property on the market in record time of a week from signing up. She had a fantastic manner with both the tenants and potential buyers, and through her lively, considerate and warm nature built a genuine rapport with the tenants. This led to a stress-free process for all concerned and enabled us to have open homes and daily viewings throughout the tender period. The result: over 40 couples attending two open homes and an amazing 7 tenders within a 2-week process. We went unconditional on an offer on the closing date that was 140K over the GV! A truly amazing result that surprised us all and went way beyond our expectations.

[bookmark: _GoBack]Halina is a warm, fun and generous person and a pleasure to interact with. She communicates clearly and efficiently, keeping you well informed of the process every step of the way. She has a genuine interest in and enthusiasm for people and property and an excitement for selling, which is infectious. I would highly recommend Halina and John to anyone wanting information on buying or selling a property – you will get the best and most honest service possible. 

Dr. Sarah Bury and Dr. David Thompson, Wellington.
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HalinaSellsHouses-John Reyna

Subject: FW: Arapiko -  Review

 
TO WHOM IT MAY CONCERN 
 
We have been living overseas for the last few months and decided to sell our home in Wellington.  
Halina was recommended to us by our Property Manager and conducted the sale while we were still out of the 
country. 
Our first communication was by Skype while she was on holiday overseas.  We were impressed that  
she returned our call so quickly and while still on holiday.  
 
All our discussions were either by Skype or phone and worked really well. Halina was true to her word  
in that she communicated frankly and openly with us on a regular basis which gave us the confidence that 
our interests were being well looked after. Reports of viewings were provided frequently. The marketing of  
our property - photographs, advertising and website entries - was efficiently arranged by Halina with minimal 
input from us.  
 
We were very happy with the outcome as the house sold in just over a month from the beginning of the sale 
process. 
We would have no hesitation in recommending Halina whose professionalism and efficiency is most 
impressive.  
 
 
Mike and Liz Wignall 



From: Halina Kuchciak
To: John
Subject: Fwd: Wilton Rd - reference
Date: Monday, 6 June 2016 6:57:13 p.m.

Sent from my iPad

Begin forwarded message:

From: "kai elgar" <elgar11@slingshot.co.nz>
Date: 6 June 2016 at 6:19:48 PM NZST
To: "'Halina'" <halina@actrix.co.nz>
Subject: RE: Wilton Rd - update

Hi Halina
Kai and I would just like to take a moment to thank you for your help and
understanding when dealing with this potentially stressful time for John.  Please
find below a brief reference as requested.
 
The family were thrilled and confident with the caring and professional manner in
which Halina marketed our property.  Her friendly advice was well justified and her
careful management of the sales process ensured a stress free and quick sale. 
Halina was readily accessible and well organised which made us feel supported
every step of the way.  We would not hesitate to recommend her as an agent. 
Thanks for a great result.  The Elgar Family.
 
Hope this is helpful.
 
Kai and Rowena
 

From: Halina [mailto:halina@actrix.co.nz] 
Sent: Wednesday, May 25, 2016 5:07 PM
To: 'kai elgar' <elgar11@slingshot.co.nz>
Subject: Wilton Rd - update
 
Hi,
 
Just to let you know we had four lots of buyer thru today.
 
One lot bought their mate that was a builder.
 
One buyer was looking for her children, she didn’t think the house would suit their
needs.
 
The buyer with the builder friend have asked for a tender.
 

mailto:halina@actrix.co.nz
mailto:john@wellingtonresidential.co.nz
mailto:elgar11@slingshot.co.nz
mailto:halina@actrix.co.nz
mailto:halina@actrix.co.nz
mailto:elgar11@slingshot.co.nz
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John

Subject: FW: karepa reference

 
 

From: Halina [mailto:halina@actrix.co.nz]  
Sent: Friday, 3 June 2016 4:41 p.m. 
To: 'John' <john@wellingtonresidential.co.nz> 
Subject: FW: karepa reference 
 
 
 

From: Halina Kuchciak [mailto:halina@actrix.co.nz]  
Sent: Wednesday, 1 June 2016 9:47 p.m. 
To: John 
Subject: Fwd: karepa reference 
 
 
 
Sent from my iPad 
 
Begin forwarded message: 

From: Tania Janssen <tania.janssen@stats.govt.nz> 
Date: 1 June 2016 at 9:49:46 AM NZST 
To: Halina <halina@actrix.co.nz> 
Subject: RE: Karepa ‐ everyone's address 

Hello, 
  
Coffee sometime would be wonderful. 
  
Will try get past today with the keys as the priority. 
  
How about this: 
 
 
Halina has great skills and knowledge regarding house selling, and alongside that she has the empathy 
and experience to manage all those trials and tribulations that come with that experience, those you 
expected and those you didn’t.  She uses both her strong capabilities as well as her connections with 
others with the necessary skills, that she has met and learned about along the way, to result in you 
essentially having taken on a team of experts to sell your house.  I would definitely look to using her 
again to help me sell or purchase a home. 
  
Tania 
  
  

From: Halina [mailto:halina@actrix.co.nz]  
Sent: Tuesday, 31 May 2016 4:56 PM 
To: Tania Janssen <tania.janssen@stats.govt.nz> 
Subject: RE: Karepa ‐ everyone's address 
  
Hi Tania, 
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John

To: Halina Kuchciak
Subject: RE: Reference from Appleton

 
 

From: Halina Kuchciak [mailto:halina@actrix.co.nz]  
Sent: Monday, 26 October 2015 7:54 p.m. 
To: John <john@wellingtonresidential.co.nz> 
Subject: Fwd: Reference from Appleton 

 
 
 
Sent from my iPad 
 
Begin forwarded message: 

From: Leigh Ryan <lw.ryan17@gmail.com> 
Date: 26 October 2015 at 7:14:51 PM NZDT 
To: halina@actrix.co.nz 
Subject: Reference 

Hi Halina, 

My apologies, I had forgotten about this.  Hope it's not too late. 

It has been a pleasure working with Halina to sell our house.  Having not done this before, 
Halina explained and made it straight forward.  No question I asked was too small. Throughout 
the whole process she consistently maintained the same level of enthusiasm, commitment and 
communication and achieved a good price.  I would happily work with Halina on another 
occassion.  It has been a pleasure. 

Leigh 



We were given Halina’s name as someone to contact who could sell our multi-unit investment 
properties. We are so glad we called her. From the moment she and John arrived at our house, we 
knew we had found the agent who was going to work with us. Halina and John are straight up and 
down, no agent spiel, just down to earth and honest in their dealings. What you see is what you get. 
Halina and John were always on hand to answer our questions and kept us up to date throughout the 
entire process. 

Halina maintained an excellent relationship with the tenants ensuring that they were not 
inconvenienced unduly. Open homes and inspections were conducted with minimal fuss. The end 
result was the sale of both properties at the price Halina had indicated they would sell at. 

If you want to deal with real people who say what they mean and do what they say, then Halina and 
John are those people.  

Brett & Julie 
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something other than my phone to type on, but no luck. I have instead just typed 
below, so you will need to copy and paste. Let me know if there is anything you 
feel missing. Thanks again we are still amazed at the result. 
 
Take care 
Rachel 
 
 
 
I met Halina when attending an open home she was running. She made me feel 
welcome straightaway as she was friendly and confident.  It was these qualities 
that led me to believe I wanted to work with her when selling my own property. 
When we looked at possible methods for our house sale we spent some time 
looking at the tender process. My husband and I had different views on how to 
list, so we really welcomed Halinas support and knowledge. We agreed to go 
with tender and  I am happy to say it was most definitely the best choice for us. 
We got a great price for our property and due to the process had a sale very 
quickly.  
Throughout the tender process Halina kept us well informed, which must have 
been quite time consuming for her as she managed to get a very large number of 
possible buyers looking through the house. 
I would highly recommend working with Halina because when selling your home 
you need to work with someone who is calm, knowledgeable and professional 
and she and her partner John display these qualities in abundance. 
 
Take care 
Rachel 



From: Halina
To: "John"
Subject: Highbury referal from Blyth
Date: Wednesday, 21 October 2015 7:59:18 p.m.

"Halina Kuchciak was my agent for the recent sale of my house.  Selling was a difficult time
and I very much appreciated Halina's support and advice.  I was also heartened by Halina's
willingness to consider my suggestions, as a long-term owner, for the marketing of the house
and its location. She was very willing to listen and discuss. I felt Halina’s experience and
knowledge was worth its weight in gold and has led the end result to be a great one! I am very
happy with the price.  Halina has been a real pleasure to deal with, both on a professional and
on a personal level. I whole heartedly recommend using Halina and John.”

Blyth

 

mailto:halina@actrix.co.nz
mailto:john@wellingtonresidential.co.nz


From: Halina
To: "Pat Thorn"
Cc: "John"
Subject: RE: Te Anau - reference
Date: Friday, 29 April 2016 1:22:46 p.m.

Ha ha ha

Beautiful!!!

Thank you so much!

From: Pat Thorn [mailto:Pat.Thorn@caravel.co.nz] 
Sent: Friday, 29 April 2016 11:44 a.m.
To: Halina
Subject: RE: Te Anau - reference

Hi Halina,

That’s odd.  It must have got lost!  J

Here it is:

We sold our house with Halina and John.  It was a very smooth process.  Halina proposed a
selling strategy that worked out perfectly.  We were kept in touch throughout the sale and were
given a full understanding about what we should (and shouldn’t) do to support the attraction of
potential purchasers.  We had a lot of interest in the property, and the interest was converted
into a large number of tenders.  Halina and John work well as a team.  Each played their
different, but complementary, roles to get us the result that we wanted.

Cheers
Pat

From: Halina [mailto:halina@actrix.co.nz] 
Sent: Friday, 29 April 2016 9:14 a.m.
To: Pat Thorn <Pat.Thorn@caravel.co.nz>; 'Chris Thorn' <Chris.Thorn@vuw.ac.nz>
Subject: Te Anua - reference

Hi,

I was just going thru my computer files and noticed that the reference still hasn’t come thru, it
may have got lost? Or it may still be on its way?

But anyway I hope you don’t mind me sending a friendly reminder.

mailto:halina@actrix.co.nz
mailto:Pat.Thorn@caravel.co.nz
mailto:john@wellingtonresidential.co.nz
mailto:halina@actrix.co.nz
mailto:Pat.Thorn@caravel.co.nz
mailto:Chris.Thorn@vuw.ac.nz


From: John Reyna
To: Halina
Subject: Fwd: Reference for Halina....
Date: Thursday, 26 May 2016 6:49:19 p.m.

---------- Forwarded message ----------
From: Gilbert on <gilberton2004@gmail.com>
Date: Thursday, 26 May 2016
Subject: Reference for Halina....
To: john@wellingtonresidential.co.nz

Hi Halina,

No stress is Halina! She works in a speedy but effective manner to sell your house. Halina
is quick to identify the special qualities that will sell your house. She then wraps these up
in attractive marketing. I'm still amazed - I found the whole house selling process
relatively pleasant and stress free.

Colleen Warin
26th May 2016

-- 
Sent from My mobile device

mailto:john@wellingtonresidential.co.nz
mailto:halina@actrix.co.nz
mailto:gilberton2004@gmail.com
mailto:john@wellingtonresidential.co.nz
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John

Subject: FW: upland rd -  Reference 

From: Halina [mailto:halina@actrix.co.nz]  
Sent: Thursday, 17 December 2015 3:29 p.m. 
To: 'John' <john@wellingtonresidential.co.nz> 
Subject: upland rd ‐ Reference  

From: BABINGTON, Tiffany (IDG, GLO) [mailto:Tiffany.Babington@mfat.govt.nz]  
Sent: Wednesday, 16 December 2015 12:23 p.m. 
To: Halina 
Subject: RE: Reference draft 

[UNCLASSIFIED] 

Of course! Here we go: 

Halina is a fantastic agent and I would highly recommend her to family and friends. She has her client’s interest at heart, 
is proactive and offers sound advice which I was very thankful for on a number of occasions. She also managed 
interactions with our tenants successfully and  kept us fully informed of progress with prospective buyers and any issues 
as they arose. Her calmness and experience really helped me through a stressful period. Thank you Halina – you got us 
the results we were looking for and a great price that we were really happy with ! 
Tiffany 

From: Halina [mailto:halina@actrix.co.nz]  
Sent: Wednesday, 16 December 2015 12:20 p.m. 
To: BABINGTON, Tiffany (IDG, GLO) 
Subject: RE: Reference draft 

Hi, 

Sounds lovely, thank you so much!  Would you feel comfortable adding that the end result was a fantastic price that you 
were really happy with? 

From: BABINGTON, Tiffany (IDG, GLO) [mailto:Tiffany.Babington@mfat.govt.nz]  
Sent: Wednesday, 16 December 2015 12:14 p.m. 
To: Halina (halina@actrix.co.nz) 
Subject: Reference draft 

[UNCLASSIFIED] 

Hiya 

How does this sound? Happy to amend/add  

Best Tiff 

"The information contained in this email message is intended only for the addressee and is not necessarily the 
official view or communication of the Ministry. It may be legally privileged. If you are not the intended 



1

Halina & John

Subject: Hataitai - Reference

 Halina sold us our family home in Hataitai 20 years ago and we really enjoyed working with her at the 
time.  We were impressed with her integrity, professionalism and charm.  She kept in touch with us all through 
the years with helpful market updates in the post and, at our request, occasional advice on aspects of our 
property.  So when it cam time to sell our home we immediately thought of asking Halina to be our agent.  We 
knew that she was a top agent and were delighted when she agreed to act for us. The sale was probably a bit 
of a challenge as the house was a bit run down, heading for the sale in the middle of winter with the sun at its 
lowest and with just 2 weeks on the market possible.  Throughout the process, however,  Halina was 
an astute and extremely able and knowledgeable adviser - helping us how to best present the house, giving us 
the names of people to help us with cleaning and gardening and how to sell the property most effectively in the 
circumstances.  We found Halina an excellent communicator, positive, fair, honest, straight dealing and 
always a pleasure to deal with. We could not believe the results she achieved for us!  Halina marketed the 
property so well in the short time that the first open home attracted 80 people.  In the 2 short weeks that the 
house was on the market we had 3 outstanding offers from buyers that were many tens of thousands of dollars 
more than we ever expected.  We were absolutely thrilled with Halina's work and highly recommend her.   

Bryan and Caroline 
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Halina

Subject: Reference

From: Jurjen Geerts 
To: halina@wellingtonresidential.co.nz 
Subject: Reference 

To whom it may concern 

I wanted to write to show my appreciation of Halina and Johns efforts in selling my house. 
I enjoyed working with you and was impressed by the professionalism with which you handled the sale of my 
house. I really appreciated the clear explanation of the options available to me and always being kept up to date 
with any developments. 
I have no hesitation in recommending Halina to anyone considering selling their home. 

Thanks again 
Jurjen Geerts 
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Halina

Subject: Sale of my house

From: Shirley  
To: Halina Kuchciak 
Subject: Sale of my house 

Hi Halina 

With the sale of my Campbell Street property nearing its completion, I wanted to take time out to thank you and 
John for the service you have provided. 

We started by having all details arranged, prior to going onto the market, your advice and help was much 
appreciated, and I believe was crucial in arriving at the final outcome. 

The last time I sold a house, regulations concerning such sales were a good deal less stringent, and without your 
knowledge and ethical approach to this work, I would have struggled. 

You may be intrigued to note that my lawyer remarked on how competent you were – ability to leave well alone 
when required, but step in with help when it was needed. 

We all know how important ‘word of mouth’ details are in this town, and I won’t hesitate to recommend you to 
all and sundry. 

With best wishes, 

Shirley  





1

Datamax

Subject: Sale of Karori Property

From: Jo and Grant 
Sent: May 2014 
To: Halina 
Subject: Sale of Karori 

Dear Halina 

We cannot thank you enough for your amazing professionalism and sales expertise when you sold our home last 
week!  Wow - not only did you sell our home in just two weeks but at $120K over GV - way beyond our wildest 
expectations in every way! 

Both Grant and I really enjoyed working with you - from the moment we met you we knew you were passionate 
about and committed to selling our property.  Your marketing and sales plan was very sound and we trusted your 
experience and judgment from the very beginning.  

We chose you as our exclusive agent (and there was some very stiff competition vying for our property) because of 
your genuine and unreserved commitment to achieving the best possible result for us - and you did just that and 
more!! 

We would highly recommend you to anyone wanting to sell their property as you made what can be a very stressful 
process relatively painless.  We appreciated your honest and candid communication with us at all times and your 
total professionalism and attention to detail was outstanding. 

I would be more than happy to provide verbal recommendations to any prospective vendors if requested. 

Thank you so very much - you were amazing!! 

Kind regards 
Jo and Grant 
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Wellington Residential

Subject: Halina & John Reference

 
From: Natalie Gousmett 
Sent: Monday, 9 December 2013 3:08 p.m. 
To: Halina 
Subject: Flowers and reference 
 
Hi Halina 

Thanks for the lovely flowers.  here is a reference from us; 

We found Halina and John great to deal with.  They had good, clear communication and were never pushy.  Halina 
was great at keeping us in the loop with how things were progressing and John picked up an important error in our 
LIM report that we missed. We believe Halina's suggestions for our plan of sale and how to best market our 
property were vital in getting us the very quick sale we were after.  Her advice also ensured our property was best 
positioned to get a price well over RV, we were very happy with the sale price and the process in general.  Thanks 
Halina and John! 
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Wellington Residential

Subject: Halina Kuchciak REMAX Reference

  
From: Kathryn Lloyd 
Sent: Monday, 25 March 2013 6:53 p.m. 
To: Halina [halina@wellingtonresidential.co.nz] 
Subject: Halina Kuchciak REMAX Reference 
  
Reference for Halina and John: - 
 
25 March 2013 
 
Halina and John successfully sold my apartment in Mt Cook in March 2013.  I found 
dealing with Halina and John to be very straight forward, professional and personable.  
There were a few challenges that cropped up during the marketing of my apartment 
which were very much out of direct control of myself and Halina/John, however I was 
guided along the way and thankfully we managed to avoid any issues.   
 
I was kept up to speed throughout the entire process and really appreciated Halina's 
positive attitude and quick response after open homes were held.  Overall I found 
Halina to be very up front and honest about the market which put me at ease.   
 
I will most certainly recommend Halina as an agent to friends and family in the future. 
 
Thanks again Halina and John, I really appreciated dealing with you and so pleased I 
chose you to sell my apartment. 
 
Kind Regards 
Kathryn Lloyd 
 
 
 
 



An appraisal of Halina 
 
We have had our small inner‐city apartment on the market through Remax for just a couple of 
months with Halina as the sole agent. 

Right from the start Halina and her partner John demonstrated their enthusiasm in selling and have 
never slowed up.   Their initial goal was to understand the apartment and they went to great lengths 
to find out just how everything worked and then to assist us in its presentation.   They enlisted a 
professional photographer who made the apartment look outstanding and did everything possible to 
attract potential buyers. 

Their website attracted many views and the regular feedback given was very much appreciated. 

John also worked tirelessly in showing clients through the apartment and together they make a 
winning team.  The apartment sold in a short time and everyone is satisfied. 

We would have no hesitation in recommending Halina to others. 

Joy and Tony Silke… 

2013 
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Wellington Residential

Subject: evaluation Halina Kuchciak 

 
 
From: Stuart Slater 
Sent: Thursday, 28 November 2013 11:06 a.m. 
To: halina@wellingtonresidential.co.nz 
Subject: evaluation 
 
Halina Kuchciak and her associates Elle Isaac and John Reyna sold my house in a matter of weeks 
and at above the asking price!  
 
What stands out for me about this team is that they are simply nice,genuine people offering honest, 
common sense advice. 
 
The marketing strategy was first rate and at a reasonable price. 
 
They are vastly experienced, easy to communicate with and kept us informed throughout the 
process. 
 
I recommend them. 
 
Stuart. 
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Wellington Residential

Subject:  REFERENCE

From: Richard Kelly 
Sent: Monday, 5 August 2013 2:16 p.m. 
To: Halina 
Subject: Re: Reference 

Hi Halina -         

"Halina is a great person to deal with when selling your home.  She is prompt, responsive, friendly, with lots of great advice in 
preparing a property for sale.  I always knew I could rely on Halina to be there for me when I had questions or concerns.  I'm 
sure she'll go from strength to strength." 

All the best to you too, take care. 

kind regards, Richard       
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Wellington Residential

 
 
From: Statham, Wendy 
Sent: Thursday, 1 November 2012 3:44 p.m. 
To: Halina Kuchciak 
Subject: Reference 
 

Hi Halina  

I'd like to thank you for your assistance with the purchase of my new home and the selling of my previous 
property. Buying and selling houses can be a stressful experience however the commitment from you 
really made the process easy. From the initial appraisal of the property through to completion of sale, you 
kept me informed of the progress, let me know any potential problems and suggested what to do with 
those problems when they arose. 

I never felt that I was taking up too much of your time as you explained the buying and selling process in 
simplistic terms, you put me at ease and gave me only a realistic idea of what to expect. Also, your 
communication even when I was out of the country was excellent and you got me such a fabulous offer 
for my old house - I couldn't have asked for more from an agent!! 

I'll give you a call when I look to buy my next place!  

Thanks again  

Wendy Statham  
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Wellington Residential

Subject: recommendation

 
From: Amy Sutherland  
Sent: Wednesday, 25 January 2012 4:56 p.m. 
To: halina@wellingtonresidential.co.nz 
Subject: recommendation 
 
Hi Halina, 
 
Thanks so much for all your hard work in selling our property.  It’s a tough market at the moment but you found a buyer 
for our house and made the whole process really easy!   Being in Auckland when the house is in Wellington added a few 
other challenges for us but we felt confident that you kept us in the loop at all times and we always knew exactly what 
was going on.  When something wasn’t working, you gave good advice on what we could change and also gave us good 
information on what was happening in the market.  Thanks again, it was a pleasure working with you! 
 
Thanks 
Have a nice day 
 
Amy Sutherland 
Human Resources Advisor 

Whitcoulls  
A: Level 5, 131 Queen Street, Auckland, New Zealand, 1010 
T: +64 (09) 984 5480 ext 5490  
F: +64 (09) 985 7577 
DDI: +64 (09) 984 5490 
 
-------------------------------------------------------------------- 
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Wellington Residential

Subject: Robieson St - settled

-----Original Message----- 
From: Arian de Wit  
Sent: September 2012 
To: Halina 
Subject: Re: Robieson St, Roseneath - settled  
 
Hi Halina 
 
Halina helped us sell our Wellington property under very difficult circumstances, which she handled with a 
perfect balance of compassion and professionalism. She listened intently to our needs, outlined various sale 
approaches and recommended the one she was confident would suit best, and went the extra mile (or two) to 
help us with various arrangements as we were not in Wellington during the sale period. Halina kept us 
informed throughout the process and consulted us every step of the way. I have no hesitation in 
recommending Halina to anyone selling a property in or around Wellington, under any circumstance -- I'm 
confident that Halina could handle anything. 
 
Arian de Wit 
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Wellington Residential

Subject: Long awaited reference...

 

From: The Ariells 
To: 'Halina Kuchiack'; 'John' 
Subject: Long awaited reference... 
 
Dear Halina and John, 
 
Thank you for your assistance with selling our home. 
 
Your approach to marketing the property and your belief that we had a quality product was reflected in the sale price.   
We wanted real estate agents who would put as much energy into selling the property as we had put into preparing the 
property for sale and you gave us 110%. 
We appreciated the way you kept us completely up to date with what was happening, including the 'pep talks' and reality 
checks when things weren't quite going according to 'plan A'.  We also (in hindsight) were very appreciative of your 'plan 
B' which ensured we had a continued presence in the market while the world took a break for Christmas! 
The whole transaction was incredibly easy and the end result very positive - we got the price we wanted, in the time 
frame we wanted. 
  
Thank you again 
  
Lara and Greg Ariell 
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Wellington Residential

From: Dean Beavis [beavis@paradise.net.nz]
Sent: Friday, 6 July 2012 2:57 p.m.
To: 'halina@wellingtonresidential.co.nz'
Subject: Reference - Halina Kuchciak & John Reyna

Dear Halina & John, 

          We would like to thank you both very much for the work you did on selling our property in Hataitai. 
This was a property that we had owned for over 15 years and it was rented out for our period of ownership. 
Accordingly we were very concerned about the impact of the selling process on our tenants. However we were 
completely put at ease by the approach that you both adopted and the way that you both worked with the 
tenants to minimise any inconvenience of the weekend "Open Home" sessions and viewing times. You both 
did an extremely professional job in marketing our property and we were able to call on your considerable 
experience to guide us on how to best sell the property. 

We really appreciated your advice and the excellent communications, particularly the phone calls from Halina, 
which kept us regularly updated throughout the marketing and selling process. At the time of selling our 
property the market conditions were difficult and the house prices were somewhat depressed but we are 
happy with the outcome and we would definitely recommend you both to other people. 

Thanks again and all the very best for the future. 

Kind regards 

Dean & Josephine (Jo) Beavis        



Dear Halina & John,  
 
We just wanted to send you a quick letter of thanks.  
 
Having had the house on the market last year for three months with another agency and with no 
sale resulting, we couldn’t believe that your marketing of the property this time around made 
such a difference – a quick sale and a good sale price. 
 
Thanks for your advice regarding how to present the property at its best. 
 
You and John were extremely professional and took the time to understand how best to market 
our property without defaulting to standard sale method approaches. Obviously, your years of 
experience show in your results.  
 
We would have absolutely no hesitation in recommending you both, and we will.  
 
All the best. 
 
 
Stefania & Bruce 
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Wellington Residential

Subject: Mairangi Reference!

-----Original Message----- 
From: Ian & Angela Irwin 
Sent: Tuesday, 29 May 2012 4:34 p.m. 
To: Halina 
Subject:  

Hi Halina 

Thanks for the great work you did in finding a buyer for our house in under two weeks. Your calm and 
professional approach meant the process was as stress free as it possibly could be.  You kept in frequent 
communication with us throughout so we always knew what was happening. 

We would recommend you to anyone wanting a fast and easy house sale. 

Thanks again 

Angela and Ian 
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Halina  Kuchciak

I have had the pleasure of working with Halina on a number of occasions where my clients have bought and 
sold properties.  She is on the ball from start to finish and time and time again exceeds client expectations 
with her all round professional service. 

Her reliability, expertise and integrity are second to none and I have no hesitation in recommending her to 
clients. 

Tom 

Tom Mahony 

Phone +64 4 473 7733 

Fax +64 4 471 1121 

Email office@mbhlaw.co.nz 

Level 6, 44 Victoria Street 
P O Box 24515  
Wellington 6142 New Zealand 
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